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Enviar	comentarios	sobre...	Envoyer	des	commentaires	concernant…	You	can	find	your	device's	Android	version	number,	security	update	level,	and	Google	Play	system	level	in	your	Settings	app.	You'll	get	notifications	when	updates	are	available	for	your	device.	You	can	also	check	for	updates.	Check	which	Android	version	your	device	is	Open	your
device's	Settings	app.	Tap	About	phone	or	About	tablet	Android	version.	Find	your	"Android	version,"	"Android	security	update,"	and	"Build	number."	Get	the	latest	Android	updates	available	for	your	device	When	you	get	a	notification,	open	it	and	tap	the	update	action.	If	you	cleared	your	notification	or	your	device	has	been	offline:	Open	your	device's
Settings	app.	Tap	System	Software	update.	You'll	find	your	update	status.	Follow	the	on-screen	instructions.	Tip:	If	you	have	a	Pixel	device,	it	may	say	"Software	updates"	or	“System	update."	Fix	an	updates	issue	Important:	It's	normal	for	your	Android	device	to	drain	more	battery	after	a	software	update,	as	it	works	hard	to	download,	optimize,	and
install	the	update.	Older	devices	can’t	always	run	newer	Android	versions.	Not	enough	space	available	An	update	didn't	download	If	an	update	starts	downloading	and	doesn't	finish,	your	device	will	automatically	try	again	over	the	next	few	days.	When	it	tries	again,	you'll	get	a	notification.	Open	the	notification	and	tap	the	update	action.	Update
Android	version	for	security	updates	To	get	the	latest	security	update	available	for	your	device,	make	sure	that	you	have	the	latest	Android	version	available	for	your	device.	When	updates	become	active	Pixel	phones	and	Pixel	Tablet	install	downloaded	Android	updates	in	the	background.	The	installed	updates	become	active	the	next	time	that	you
restart	your	device.	Learn	how	to	restart	your	device.	Other	Android	devices	Many	Android	phones	and	tablets	automatically	restart	while	they	install	downloaded	Android	updates.	The	updates	become	active	when	installation	finishes.		Get	security	updates	&	Google	Play	system	updates	Most	system	updates	and	security	patches	happen
automatically.	To	check	if	an	update	is	available:	Open	your	device’s	Settings	app.	Tap	Security	&	privacy	System	&	updates.	For	security	updates,	tap	Security	update.	For	Google	Play	system	updates,	tap	Google	Play	system	update.	Follow	any	steps	on	the	screen.	Tip:	If	you	don't	find	an	available	update,	you	can	try	to	restart	your	phone.	When
you'll	get	Android	updates	Related	resources	Post	to	the	help	community	Get	answers	from	community	members	Apps	are	designed	for	use	with	supported	Android	and	Chromebook	devices	and	can't	be	used	on	Windows	or	Mac	computers.	On	your	device,	open	the	Google	Play	Store	or	go	to	play.google.com	on	a	web	browser.	Search	or	browse	for
content.	Select	an	item.	Select	Install	or	the	item's	price.	Follow	the	on-screen	instructions	to	complete	the	transaction	and	get	the	content.	If	you	made	a	purchase	before:	Select	your	payment	method	with	the	Down	arrow	.	If	it's	your	first	purchase:	Your	payment	method	will	be	added	to	your	Google	Account.	Tip:	To	change	your	display	language	on
Google	Play,	change	the	language	in	your	Google	Account	settings.	Find	apps	for	your	watch,	tablet,	TV,	car,	or	other	device	You	can	use	Play	store	filters	to	search	or	browse	apps	and	games	that	are	compatible	with	each	of	your	devices.	On	your	phone:	Open	the	Google	Play	app	.	At	the	top,	search	for	an	app	or	content.	In	the	dropdown	menu,
choose	a	device	associated	with	your	account.	On	your	computer:	Go	to	play.google.com.	At	the	top	right,	click	the	magnifying	glass	.	Then,	search	for	an	app	or	content.	Select	the	device	dropdown	and	choose	a	device	associated	with	your	account.	After	you	follow	these	steps,	in	your	search	results,	you’ll	find	the	apps	that	are	compatible	with	your
device.	Tip:	To	use	the	search	filter,	you	must	be	signed	in	to	an	account	associated	with	multiple	Android	devices.	Apps	and	digital	content	are	connected	to	your	Google	Account,	not	just	your	device.	You	don’t	have	to	buy	them	again	if	you	get	a	new	device.	You	can	use	them	on	multiple	devices.	Learn	how	to	install	apps	and	content	from	your
phone	or	computer	to	other	devices.	Content	can’t	be	transferred	between	accounts	If	you	own	multiple	accounts,	you	can’t	transfer	content	between	accounts	on	Google	Play.	If	you	have	multiple	accounts	on	your	device,	before	you	complete	your	purchase,	make	sure	you’re	signed	in	to	the	account	you	want	to	use.	If	you	purchased	an	app	on	the
wrong	account,	contact	the	app	developer.	They	may	give	you	a	refund	for	your	purchase.	Post	to	the	help	community	Get	answers	from	community	members


